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                          Abstract 
Under the background of service-oriented government construction and the 
insufficient supply of public service, the standardization，as an important idea to 
promote government management innovation and a policy tool to provide the public 
service effectively, is utilized gradually in the public service domain. The public 
service standardization becomes a more and more important component in the service 
standardization construction, and is advancing gradually by the experimental point 
form. But the public service standardization’s research of our country is still at the 
initial stage, and has not formed the mature theory and the application system. The 
public service standardization takes important component of the service 
standardization; its practice may profit from the service standardization, and also 
needs to unify the administration ecological environment of the public service to 
make an adjustment. Therefore, it is meaningful to carry on the comparative analysis 
between the service standardization and the public service standardization in theory 
and practice. 
This article mainly divides into four parts: The first part mainly explains related 
concepts of standardization and combs the development process of the public service 
standardization ;The second part carries on the comparison between the service 
standardization and the public service standardization from the content system’s 
respect, concluding summarizing its consistency in the standard characteristic, the 
standardization standard ,the system constitution uniformity as well as its difference 
in the informatization standard, the public security and the emergency standard and 
contract management; The third part carries on the comparison between the service 
standardization and the public service standardization from the organization and 
implement, concluding summarizing its consistency in base element, personnel 
training and advancement pattern as well as its difference in the value guidance, the 
driving mechanism, the organization coordination, the financial support and 
operational mechanism; The fourth part gives some suggestions mainly from the 
standardization system, the pattern and the personnel training to perfect the 
construction of our country’s public service standardization. 














aspects: First, conducts the research on public service standardization from service 
standardization as the research beginning, and inquires the relationship between the 
public service standardization and service standardized; Second, explores the general 
character and the characteristic of the public service standardization and service 
standardized in the content system and the organization and implement of them using 
comparative analysis. 
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     在政策层面上，服务业标准化建设已被提升到战略层面，并将公共服务标











































     目前，我国公共服务标准化的研究还处于探索阶段。研究数量比较少，以





     1.公共服务标准化的概念研究 









                                                        


















标准化对象以及标准化实施具体程序等全方位综合性概念。   
 2.公共服务标准化的价值研究 




















     3.服务标准化体系的适用性研究 
     目前，我国还没有形成系统全面的公共服务标准化体系，各地的公共服务
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     4.公共服务标准化体系研究 
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     5.公共服务标准化与信息化关系研究 












     6.公共服务标准化具体实践研究 
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